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Client Interview
Suriname-based Trustbank has selected Path Solutions as its strategic
Islamic technology partner after an extensive review of global core banking system vendors, to facilitate the bank’s conversion to a full-fledged
Islamic bank.
Trustbank Amanah has successfully gone live on iMAL R14 version last
January with the successful transition of the bank from conventional to
Islamic banking business model, a major milestone in the South American
banking system, as large banks in South America are tipped to tap into
growing Sharia-compliant demand.
Trustbank Amanah is taking now full advantage of this revolutionary
web-based cloud-ready technology, making it the first Sharia-compliant
bank not just in Suriname, but in the entire Caribbean and Latin America.

Mr. Eduard Kidjo
Chief Financial Officer
Trustbank Amanah
Suriname

Why did Trustbank decide to implement a new system?
Trustbank decided to deploy a new core banking system in order to
migrate to a full-fledged Islamic bank, as we’ve noticed that Islamic
finance is one of the most rapidly growing segments of the global
financial services ecosystem.

What functionalities does the new Islamic core
banking platform cover?

Which IT vendors did you look at?

Tell us about the different stages of the project
implementation, the number of resources involved
and the length of the project:

We looked at three global software vendors Oracle FSS, Temenos and
Path Solutions. The most important thing was to find a reliable software company with Sharia expertise and industry know-how.
What were the main criteria for selection?
We searched for a state-of-the-art Islamic core banking system that
supports a wide variety of Sharia-compliant products, and provides
the right framework and tools required to drive growth, stability and
sustainability, thereby enabling Trustbank Amanah to compete on a
local and global scale.
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provides profit rate calculation and distribution
which offer simulation and storing of multiple
profit distribution scenarios.

It covers CSM, Accounting, PCS, FMS, IIS, and Trade
Finance.

We went live with phase 1 of the project, with four
onsite consultants who provided expertise and
training during the entire length of the project,
addressing technical and business issues during
the nine months of project implementation.
Was there a lot of customization of the system?
No, we didn’t have any.

Trustbank is the first conventional bank in Suriname, Caribbean and
Latin America to convert into Islamic, now Trustbank Amanah. How
will the new technology support this transition?

Does the new system cover Central Bank Reporting?
How efficient is that?

We understand the dynamic nature of the Islamic finance industry, and
thus we believe that the new technology provided by Path Solutions
will allow for quick time to market for new Sharia-compliant products.
Furthermore, the new system has a robust fund pooling module that

Yes. We have deployed the solution to address
Central Bank of Suriname’s compliance reporting requirements, to reduce overtime work and
improve financial reporting.
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What other systems this new platform is integrated to?
It’s been integrated with ATM/POS systems, SWIFT
and Internet/Mobile Banking solutions.
What are the challenges faced with the transition
prior to the Go Live?
Data migration was a big challenge. I think our
teams have spent substantial time and effort identifying whether the process should involve the
migration of all data into the new system, and the
key data sets to be migrated.
What stage is the project at now?
We are at phase 2 of the project with one consultant from Path Solutions onsite.
What advantages will the new technology bring to
Trustbank Amanah?
Today, banks need to differentiate themselves
to stay competitive and ensure profitability and
growth. I am confident that we made the right
decision by converting into a full-fledged Islamic
bank, because demand for Islamic banking products is increasing day by day. The move is hoped
to encourage more of our citizens to obtain
faith-based banking products in line with Sharia
principles.
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MARKETING CHALLENGES IN THE
ISLAMIC FINANCE INDUSTRY
Marketing is an important aspect that should be noticed by many
companies. As a backbone to having an impressive performance,
understanding the marketing process is not an easy task, which could
be translated as a challenge including for Islamic finance institutions.
Based on a report by Thomson Reuters in 2017, there are three key challenges in the Islamic finance industry and one of them is marketing. It
mentioned that low levels of public awareness and understanding of
Islamic financial products and services persist, contributing to the low
penetration rate of the Islamic financial industry in certain jurisdictions.
The report coincides with the findings of many other published papers
on the same subject from publishers such as Elsevier and Emerald that
revealed a similar problem which is the lack of awareness.

Dr. Ahmad Rafiki
Assistant Professor
Department of Business
Administration
University College of Bahrain

One of the main problems related to marketing is that the information
concerning Islamic banking products is limited and not sufficient to
convince consumers. It is important to disclose adequate information
on the products to consumers so that they can evaluate and judge the
products confidently by themselves. For example, many of the Islamic
banks’ websites provide minimal information concerning Islamic
financing offered by the banks. Consumers need sufficient and helpful
information in assisting them to make a decision. Many Islamic banks
are still unaware of the potential associated with e-marketing, and as a
result, they lack the necessary resources and experience to successfully
market using electronic communication channels.
Despite gaining positive achievements worldwide and with an estimated US$2.4 trillion in assets in 2017, the Islamic finance industry,
however, still comparatively lagged behind the performance of
conventional banks whose marketing activities are obviously more professional and consistent. Conventional banks are highly favored based
on convenience, service delivery, networking, reputation and promotion. For example, even though the first Islamic bank in Malaysia, Bank
Islam Malaysia, and Indonesia’s Bank Muamalat Indonesia have been
in existence for the past 35 and 27 years respectively, their presence
in the markets is either not really seen or insignificant. Advertisements
about Islamic banks or their products on social media channels are
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rare compared to conventional banks. In contrast, advertisements of Malayan Banking or
Bank Mandiri, the largest banks in Malaysia and
Indonesia respectively, are often aired on social
media channels. This shows that Islamic banks in
both countries do not aggressively market their
products.
Islamic banks should have a better understanding
of the needs, preferences and behavior of their
target customers. Religion is not the only important factor that drives customers to use Islamic
banking facilities, therefore, focusing on religion
alone is not effective in attracting customers. In
fact, non-Muslim customers will also go to Islamic
banks if they find that the service is good and
meets their expectations.
Customers will be loyal to a product if their expectations of the quality and value of a product
match with their own experience when using it.
Therefore, it is vital for Islamic banks to communicate with their customers so that customers know
the value and quality offered by Islamic banks.
One of the means of communication is in the form
of advertising through the media. In order for a
company to remain competitive, it should use all
communication mediums such as television, radio,
newspapers, magazines, catalogues, e-mails, telephone and the internet. Each medium has its own
advantages and disadvantages in terms of cost,
reach, frequency and impact.
Obviously, the promotion of Islamic banking products appears to be weak. Nevertheless, the amount
of money deposited in the Islamic banking system
is growing year by year. It can be claimed that
the increase in total deposits could be due to the
increased awareness among Muslims concerning
the importance of supporting the Islamic banking
system.
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However, it could be argued that the increase is
also due to increased fund contributions from
Islamic-related organizations such as pilgrimage
and Zakat institutions. Islamic-related organizations are prohibited from depositing their funds in
the conventional banking system; without contributions from these organizations, total deposits in
the Islamic banking system could be growing at a
slower rate.
In Pakistan and Turkey, awareness about Islamic
banking products such as Murabahah and Ijarah
is also similarly low compared to current accounts
and deposit accounts. This issue of having growth
contributed by corporate clients rather than
Muslim individuals underscores the fact that
the marketing of Islamic banking products to
Muslim consumers is still lacking and needs to be
addressed.
In conclusion, Islamic banks need new creative
measures of marketing to provide critical feedback, thus they must produce better marketing
strategies in a comprehensive way to reach
potential consumers. The lack of effort in the marketing of Islamic banking products is attributable
to a combination of problems dealing with the
management of the banks and the completely
integrated structure of the Islamic banking and
finance system. The Islamic finance industry must
reassess its image and how it chooses to position
itself in the future.
(The article was first issued in Islamic Finance News, Volume 15 Issue 15,
published on April 5, 2018 and reprinted by kind permission of the author)
Dr. Ahmad Rafiki is currently Assistant Professor in the Department
of Business Administration at University College of Bahrain. He
obtained his BBA with a major in Marketing from MARA University of
Technology (UiTM), his Masters in Management from International
Islamic University of Malaysia (IIUM), and PhD in Economics and
Muamalat Administration from Islamic Science University of
Malaysia (USIM). He is a Certified Islamic Marketer (CIMA) from the
International Islamic Marketing Association (IIMA). He has published
a number of articles in refereed journals, and became a member and
reviewer in the editorial advisory board of reputable international
journals.
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Apart from maintaining employee details, their performances are also
tracked. The solution ensures that objectives are consistently being
met in a productive and efficient manner. Challenging HR tasks such
as designing performance review processes, maintaining them and
effectively monitoring their implementation are also achieved.

iMAL*HRMS: Every HR’s Ally

An important feature of iMAL*HRMS is the Employee and Manager
Self-Service (ESS/MSS), which helps to decentralize the administrative
functions performed by the HR department. It also gives employees
immediate access to critical information, with the ability to update and
act upon activities in the workplace, without having to go through the
HR team.

Human Resource Management (HRM) is a contemporary, umbrella
term used to describe the management and development of employees in an organization. It involves overseeing all aspects related to
managing an organization’s human capital.

Payroll management is a vital component of iMAL*HRMS. It ensures
that all employees are paid accurately and timely with their correct dues after considering related deductions and withholdings.
Calculations can be set up as per the organization’s policy and respective local labor laws. Maintaining employee salary account details and
direct transfer of salary to employee accounts with the option to email
payslips to employees are some specific features of the system.

As corporates grow, it becomes increasingly difficult to track employee
histories, competencies, benefits, and to evaluate their performance.
The Human Resource (HR) department can be overwhelmed by the
amount and frequency at which they need to collect information from
and about employees. It becomes intricate for them to keep information accurate and up-to-date.

Padma Prabha
Program Manager
Product Management
Path Solutions

The HR team guides the managers on how to strategically manage
their people as business assets. This includes identifying resource
requirements, recruiting and hiring competent employees, recommending competitive employee benefits and suggesting employee
training and development strategies. In this way, HR professionals are
consultants, not workers in an isolated business function; they advise
managers on varying issues related to employees and thus help the
organization achieve its goals.

Payroll process is closely linked to time tracking. The punch in/out by
an employee are recorded with exact time, giving managers the ability
to easily monitor attendance and absences.
The benefits and perks offered to employees is the main factor that
will ultimately influence their morale and long-term service within the
organization. Crafting an effective compensation system and determining the best benefits package for each employee requires HR to
have access to real-time forecasting or predictive metrics. Analytics is
the mechanism that helps HR to deliver business intelligence, efficient
planning in a timely manner, and has the potential to help improve
hiring decisions.

Path Solutions as a business and technology partner of worldclass financial institutions is offering a distinctive Human Resource
Management Software (iMAL*HRMS), to assist organizations in
managing their human resources.

These are the functional areas where iMAL*HRMS assist organizations in managing their human resources. The primary function is
to reduce paperwork and automate various processes. This not only
results in efficiency of the company’s HR activities but also reduces
human errors. These errors can sometime trigger the downfall of a
company, causing legal issues and upsetting employees.

Why iMAL*HRMS?
iMAL*HRMS helps to maintain all details pertaining to employees.
Details stored starting from the time an employee joins the organization, including personal information, employment contract, job
related details, employee compensation and benefits, till the very last
day of the employee in the organization. It also helps to maintain an
updated archive of employee documents at all times. Tracking and
generating alerts on the expiry of documents such as employment
contract, passport, national ID, work permit, visas, etc. are also supported in the system.
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iMAL*HRMS is a comprehensive and integrated system that
addresses all key HR functional areas. Having said that, all these features or services can be easily enabled or disabled as required by
companies. In other words, solutions can be tailor-made to fit into any
corporate environment.
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A new training on
iMAL modules
During the months of April and May 2018, the
Corporate Academy of Path Solutions organized a
series of high level trainings for Directors and Senior
Managers of the Global Support and Professional
Services departments at Path Solutions.
The series – which were handled by SMEs from
the Product Management dept. covered Business
Intelligence, Workflow Management, Customer
Relationship Management, Risk Management,
iSCORE and Collection modules.
The trainings were hosted from Lebanon R&D centre via WebEx, and a number of employees from
various subsidiaries attended. The interactive sessions enabled presenters to demonstrate their
knowledge and expertise, and attendees to have a
clear understanding of the capabilities of the said
modules.

CADEMY
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Internet Banking and
Mobile Banking courses
to company staff
Nader Al Hashem, Business Consultant PS at Path
Solutions, conducted training courses on the new
Internet and Mobile Banking applications for the
employees of Path Solutions.
The Internet and Mobile Banking training workshops which aimed to train and initiate company
staff on the new functionalities and how to conduct daily transactions through mobile, self-service
terminals, and other e-banking services, were held
from May 14 to 25 and attended by members of different departments, the Global Support, Product
Engineering, Professional Services and Pre-Sales at
Path Solutions.
The main objective of these trainings was to make
the attendees capable of using the modules by
familiarizing them with the setup, products and
workflow, and everyday operational processes,
and also demonstrating the process of cashless
transactions.
On completion of the sessions, an evaluation test
was administered in which most of the attendees
scored very high.
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Heartfelt Congratulations from Path Solutions to our Award-Winning Clients:

Best Islamic Bank - Algeria

Best Islamic Bank - Bahrain

Best Islamic Bank - Egypt

Best Islamic Bank - Kuwait

Best Islamic Bank - West Africa

Best Islamic Bank - Lebanon

Best Islamic Bank - Nigeria

Best Performing Bank - Iraq

Best Islamic Bank - Oman

Best Islamic Bank - Palestine

Islamic Banking Chairman of the Year

Best Islamic Trade

Sheikh Mohammed Al-Jarrah Al-Sabah

& Project Finance Provider

Best Retail Bank - Kuwait
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Mr. Adel Mohamed Abdelshafe El-Labban

Mr. Adel Abdul Wahab Al-Majed

Mr. AbdulRazak Ali Issa

Mr. Khalid Jamal Al Kayed

Mr. Sasi Kumar

Mr. Antoine Jean Daher

Mr. Mazin Saad Al-Nahedh

Mr. Mohamed Said El Saka

Country Winners

Algeria

Mr. Issam Jasem Abdullah Al Hamad Al-Sager

Global Winners

Bahrain

Best Islamic Investment Bank

Regional Winner

Africa

Best Up-And Coming
Islamic Financial Institution

Country Winners

Kuwait
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Country Winners

Nigeria

Sri Lanka

Oman
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Best Bank in Africa 2018

Best Banks in the Middle East 2018

Best Bank by Region
2018

Regional Winner

Middle East Award Winners

Best Private Bank of the Year - Oman

Best Commercial Bank of the Year - Kuwait
Best Innovation in Retail Banking - Kuwait
Morocco

Middle East

Country Winners

Bahrain

Best Innovation in Retail Banking - Jordan

Best Islamic Bank of the Year - Egypt

Best Islamic Bank of the Year - Kuwait

Best Islamic Bank of the Year - Oman

Jordan

Oman

Kuwait

Asset Manager of the Year
Best Investment Bank - Qatar
Sukuk Advisor of the Year

Kuwait

Nigeria

Sri Lanka
Most Innovative Islamic Bank - Oman
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Mohammed Kateeb recognized among the
Leaders of Islamic Economy in East Africa
Tops prestigious list of industry-leading figures in 2018
June 12, 2018 - Path Solutions, the global Islamic
banking software company, is pleased to announce
that its Group Chairman and CEO Mohammed
Kateeb has been recognized among the ‘Leaders
of Islamic Economy in East Africa’ during the ‘3rd
East Africa Islamic Economy Summit’ held on
Wednesday 25th April in Nairobi, Kenya.
This prestigious list of industry-pioneering leaders ranks high-performing figures from a variety
of successful organisations. They are chosen
based upon their dynamic leadership and outstanding service in four primary areas; company
growth, work culture, foresight vision and financial
performance.
Kateeb, a key contributor to the telecommunication, media and information technology industry
possesses unrivalled depth of knowledge and
profound passion for serving the IT sector. He
also understands the specificity and the complexity of the Islamic financial services marketplace.
Currently, Kateeb serves as member of the Board
of Trustees of IRTI, an affiliate of the Islamic
Development Bank Group (IDBG) to develop a
technology-enabled Islamic financial services sector to foster Islamic financial inclusion.
“It’s an incredible honor to be recognized among
the ‘Leaders of Islamic Economy in East Africa in
2018’ by GBS Africa”, said Mohammed Kateeb,
Group Chairman & CEO of Path Solutions. “As
Islamic finance continues to grow in importance
in this region, we are determined to continue to
provide our clients with a full complement of
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solutions combining an agile core with powerful
analytics and a seamless multi-channel user experience platform”.
Path Solutions has greatly expanded its offering
with a broad portfolio of market-leading Islamic
banking solutions including business intelligence, mobile and social banking, compliance,
and microfinance solutions to guide its clients in
Kenya, Sudan and Somalia in pursuing their development, innovation and growth.
Commenting on the awards, Agnes Gitau, Partner
GBS Africa said, “The awards recognize individuals
who are at the forefront of business innovation in
the Islamic economy. These leaders are shaping the
future of how we conduct business and banking
in East Africa, and it is truly an honor to recognize
their accomplishments, and shed light on their
achievements that have served as an inspiration for
the competitive and sustainable development of
the industry at a local and regional level. Kateeb is
being granted this fabulous trophy in appreciation
of his contribution in promoting the development
of East Africa Islamic economy”.

About Path Solutions
Path Solutions is a proven industry leader, a key technology enabler and a business partner for over 130 prestigious
Islamic financial institutions worldwide. With over 25 years
of solid experience in Islamic financial technologies, Path
Solutions is a major contributor to the development and
growth of modern Islamic finance, by researching industry
new trends and developing innovative solutions to meet
the needs of a fast-growing community.
Mohammed Kateeb, the company’s Group Chairman & CEO
is an established leader, known for being results-driven,
dynamic and highly entrepreneurial. He has a diverse
experience in building businesses, teams and identifying
and capitalizing on market opportunities for over 30 years
in the USA, UK and the Middle East. Before joining Path
Solutions, Mohammed has spent 11 years as an executive with Microsoft. He is also known as a key contributor
to the region Telecommunication, Media and Information
Technology industry.

According to Gitau, Kateeb’s incredible profile and
unlimited contributions to the industry have been
a glowing example for all to see and admire, as he
has set a new standard for excellence.
In 2017, Kateeb was granted the prestigious
‘Leadership Award in Information Technologies &
Media’ by ISFIN, and named for three consecutive
years among the ‘Top 50 Most Influential Leaders
Who Make the Islamic Economy’ in ISLAMICA 500.
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Path Solutions achieves eight consecutive
GoodAccreditation Standard
June 11, 2018 - Path Solutions is proud to
announce that its Islamic core banking platform, iMAL has received the GoodAccreditation
standard for the eighth consecutive year. This
accreditation is awarded to companies based on
customer satisfaction across a number of system
and service criteria.
iMAL modular and extensible platform runs on
open APIs using modern architecture, open-source
components and protocols, meaning its clients
can implement only the services they want, while
spanning several digital solutions for fintech-age
banking including mobility solutions, contactless
payments, AI-powered compliance solutions and
big data analytics.
The company’s new age initiatives – digital & social
banking, mobility, business analytics, risk management & compliance and cloud-ready solutions
cater to the evolving need for speed, reach and
predictability.
According to Path Solutions’ Group Chairman
& CEO, Mohammed Kateeb, “It is a privilege to
receive the GoodAccreditation Standard eight
years running. This is one of the top recognitions
in the industry, coming from a leading specialist in
the financial sector. As a fintech digital solutions
provider for over 130 Islamic financial institutions
across 39 countries, our entire business revolves
around delivering a unique set of services that
help our clients benefit from the latest technology
advances ensuring business agility, continuity, data
integrity, availability and compliance. This eight
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consecutive annual GoodAccreditation Standard is
a clear sign from the industry that we are heading
in the right direction, bringing even more value to
our clients through our expanded offerings”.
Stephen Pinner, Goodacre UK’s Managing Director,
commented, “IT is a vital component for the regulated financial industry without which it could not
provide the level of service now essential to meet
customer and regulatory demands. The companies behind these advances rarely receive the
credit they deserve for supporting one of the most
important sectors of the economy. Path Solutions
is to be congratulated for again receiving formal
accreditation”.
The GoodAccredited Standard is awarded by
Goodacre UK, the leading specialist business
and technology consultancy working exclusively
with system suppliers and regulated companies
within the investment services sector. Every year,
Goodacre UK conducts a review of all systems and
services provided to the regulated markets. The
review is carried out by a team of very experienced
practitioners and supported by direct input from
the users themselves. Those suppliers whose platform meets the requisite criteria are awarded the
GoodAccreditation standard.
As a recipient of the accreditation, Path Solutions
will now automatically become a nominee for the
Systems in the City Awards 2018. Winners will be
announced at a presentation lunch on Thursday
12th July at Merchant Taylors’ Hall in London.
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Fourth year Path Solutions wins BoICT award
May 9, 2018 - iMAL Islamic Core Banking Platform
from Path Solutions has been crowned ‘Islamic
Banking Application of the Year’ for the fourth
time in the 2018 Beacon of ICT (BoICT) Awards.
This most coveted award in Africa is given to Path
Solutions for outranking all other competitors and
demonstrating clear leadership in the following
key measurement areas: Strategic planning, clear
product vision, and large market share.
Mohammed Kateeb, Group Chairman & CEO of
Path Solutions, said, “We are honoured to win this
prestigious award for the fourth time. The BoICT
award is a clear endorsement by our clients and
the Islamic banking community, and once again
affirms our commitment to delivering best-in-class
set of services. We will continue to focus on developing innovative and reliable solutions so as to
meet the evolving client expectations and maintain our leadership position in the segment”.
According to Communications Week Media Ltd.,
Path Solutions emerged winner of BoICT 2018
Awards as a result of its continued pioneering role
in the Islamic finance space in terms of innovation,
and its next-generation platform - iMAL, known
for its broad and deep Islamic functionality, flexibility, viability and operational performance.
Chike Onwuegbuchi, Deputy Editor-in-Chief,
Nigeria CommunicationsWeek pointed out, “This
is a true testament to your talent, innovations, contributions and commitment to the growth of the
ICT industry, and we are happy that our readers
worldwide have recognized Path Solutions’ hard
work, sincerity and dedication towards the development of the Islamic finance industry”.

About Beacon of ICT Awards
The Beacon of ICT Awards, also known as BoICT
Awards, are annual awards recognizing organizations and individuals’ contributions to ICT
development in Africa. The awards were established
in March 2009 by Ken Nwogbo, Founder and Editorin-Chief of Communications Week Media Limited,
publishers of Nigeria CommunicationsWeek, a
leading Nigerian information and communications
technology newspaper headquartered in Lagos.

The award ceremony which took place on April
28 at Eko Hotels and Suites in Lagos was presided over by Dr. Isa Ali Ibrahim Pantami, Director
General & CEO, National Information Technology
Development Agency (NITDA).
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Path Solutions Announced Top Islamic Banking
Software Vendor by IBS Intelligence
Designated 4th Best Selling Primarily Universal Banking System Provider Worldwide
May 2, 2018 - Path Solutions, a leading provider
of Islamic banking software systems announced
today that the company has topped IBS Islamic
Sales League Table (ISLT) 2018. This marks the sixth
consecutive year, nine times in total in which Path
Solutions holds on again to the No. 1 spot on this
iconic international list.
IBS Intelligence has unveiled that not only Path
Solutions has been recognized as a winner in its
primary line of business, being the vendor of
choice for Sharia-based core banking platforms
for major Islamic financial institutions around the
world; it also ranked ‘4th Best Selling Primarily
Universal Banking System Provider Worldwide’ in
IBS SLT 2018.
IBS SLT is the ultimate banking industry list of
which vendors have sold the largest number of
their key systems. It provides a hugely informative guide and tells the industry accurately what
has actually been acquired by banks and financial
institutions during the past year. It aims to identify
the industry’s most successful IT providers, and
features software giants such as TCS, Finastra, and
Oracle FSS.

According to the list, Kuwait-based Path Solutions
continued its dominance in the Islamic banking
category with 37% market share registered by the
end of 2017.
IBS spokesperson commented: “With great pleasure we congratulate you on your impressive
performance in the 2018 IBS ISLT. This has been a
record year of industry participation with over 51
suppliers providing insights on 1078 system sales
concluded with 917 financial institutions in over
124 countries across 10 system categories. Once
again, Path Solutions has been identified as a
top-performing Islamic software vendor. The company continues to focus on the African and Middle
East region, winning all deals from these regions.
It had a particularly good performance in the Iraqi
market winning four deals in this country, notable
client being newly established Zain Iraq Islamic
Bank”.
“The most important benchmark of business performance is client satisfaction”, said Mohammed
Kateeb, Path Solutions’ Group Chairman & CEO.
“The fact that we continue to significantly increase
our client base year after year, while delivering

innovation, software reliability and ROI to our
clients, fills me with great pride. Path Solutions’
impressive showing on IBS 2018 prestigious ISLT
and IBSI Leadership Club is a clear testament to
our commitment to meeting and surpassing our
client expectations while expanding our technology global footprint.”
IBS Intelligence is a leading UK-based financial
technology research, publication firm, and the

24 • 25

Path Bulletin • Issue 40 • June 2018

Client Interview

Lead Story

Expert Speak

news and media division of Cedar Management
Consulting International LLC. Cedar is a leading
global consulting, research and analytics firm with
network offices in 16 countries, and hundreds of
consulting projects executed globally. Their SLT
provides a vital tool to those in financial institutions who have the responsibility for selecting IT
vendors for RFIs, and is likely to influence vendor
selection across many financial industry sectors.
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Double Global Banking &
Finance Review honors for Path
Solutions and Group Chairman
& CEO Mohammed Kateeb
Two awards recognize strategic leadership,
company impact on industry
April 17, 2018 - Path Solutions, the global leader in Sharia-based technologies to the Islamic financial services industry, announced today
that the company and its Group Chairman & CEO, Mohammed Kateeb,
have been awarded this year’s ‘Best Islamic Banking Technology
Provider EMEA’ and ‘Best Islamic Finance Technology CEO EMEA’
respectively by Global Banking & Finance Review.
The Global Banking & Finance Review Awards were created to recognize companies that are at the summit of achievement in terms of
excellence, impact and know-how within the global financial community. They also honor leaders who have contributed immensely to the
strengthening and promotion of the tech industry in the region. The
awards reflect the innovation, achievement, strategy, progressive and
inspirational changes taking place within the global financial sector.
For over 25 years, Path Solutions has been engaged in the development and implementation of cutting-edge software solutions and
services to address the growing needs of the Islamic finance sector.
Being at the forefront of Sharia-based core banking technology, the
company provides cloud-ready and on premise software suite with a
robust set of capabilities to help Islamic financial institutions enhance
their most distinctive operations.
Mohammed Kateeb has earned a number of awards over the
years, including the prestigious ‘Leadership Award in Information
Technologies & Media’ from ISFIN in 2017, and was named three times
in ISLAMICA 500 among the ‘Top 50 Most Influential Leaders Who
Make the Islamic Economy’.
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“Kateeb’s aggressive support of innovation in the
technology industry, paired with the corresponding results and tremendous impact on the sector
were particularly remarkable”, commented Wanda
Rich, Senior Editor, Global Banking & Finance
Review. “Under his watch, Path Solutions has
achieved significant growth and success, contributing exciting tech developments and innovations
that have global reach, and thus, making it the
dominant player in its field”, she said.

energizing the growth in our industry, and Path
Solutions recognizes the critical importance of
IT innovation. We have developed a world-class
core banking platform engineered to be linearly
scalable to empower the move to digital, allowing
our clients to generate significant economies. We
remain as committed as ever to helping our clients
achieve their goals of agile growth, smarter operations and transform from traditional to intelligent
financial institutions”.

Mohammed Kateeb commented, “We are honored to be recognised once more by Global
Banking & Finance Review as a technology pioneer. Technology is the most important force

Winners will be announced in the upcoming edition of the print publication. This news will also
be published in the online publication of Global
Banking & Finance Review.
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Path Solutions is the Islamic Banking Technology
Partner of CIBAFI Global Forum 2018
The 10th International Economic Summit ‘Russia
- Islamic World: KazanSummit 2018’ successfully
concluded
May 15, 2018 - Kazan, the capital of the Republic
of Tatarstan, played host to the ‘10th International
Economic Summit’, one of the leading international
economic gatherings of the Russian Federation
and the Organization of Islamic Cooperation (OIC)
with focus on the Islamic world, on 10 - 12 May.
KazanSummit 2018 was held under the patronage of
the President of the Republic of Tatarstan - Rustam
Minnikhanov, supported by the Government of
the Republic of Tatarstan, the Federation Council,
and the Russian Center of Islamic Economics and
Finance. The President of Tatarstan is currently
appointed as a Сhairman of the Strategic Vision
Group ‘Russia – Islamic World’ by a decree of the
President of the Russian Federation Vladimir Putin.
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Kateeb took the stage and delivered an engaging,
power-packed presentation on “Leveraging the
industry growth in the era of fourth industrial revolution”, in which he featured the opportunities and
challenges with emerging advanced technologies
for the Islamic financial services sector, presenting the summit as an ultimate platform for the
exchange of knowledge and awareness-raising.

The forum gathered stakeholders from the Islamic finance industry, multilateral development institutions,
international and national regulatory bodies, policy-makers, and academia to discuss ground breaking disruptions, opportunities and key issues affecting the Islamic financial sector. It was attended by more than 350
delegates from over 37 countries.
The Group Chairman & CEO of Path Solutions,
Mohammed Kateeb was a guest panelist on Day Two,
Thursday, May 3rd from 10:00 to 11:00 am. Kateeb talked
about the “Role and Power of Mobile in Expanding
Financial Inclusion”, and the need to perceive mobile
financial services as an innovative technology capable
of reducing high operating costs and poverty by reaching out to the unbanked.
Kateeb was accompanied by Said Malak, Business
Development Manager at Path Solutions, who introduced the forum’s participants to the company’s
powerful omnichannel solutions in accordance with
the highest international standards.

The summit brought together 3000 participants
of OIC member states from international organizations, federal and local authorities, financial
institutions, government agencies, investors and
businessmen representing 53 countries.

Prominent speakers in this summit included
Richard Chignell, Founder of Awqaf World
Foundation, and Mujtaba Khalid, Head Islamic
Finance Centre at BIBF Bahrain.

Future technologies, i.e. AI, blockchain and cryptocurrency being the main focus of this summit,
Mohammed Kateeb, Group Chairman & CEO of
Path Solutions was invited as a thought leader
and influencer in his field to speak at the summit.

KazanSummit remains the main and unique platform for cooperation on strengthening trade and
economic, scientific-technical, social and cultural
ties between the Russian Federation and the OIC
member countries.
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May 4, 2018 - The General Council for Islamic Banks and Financial Institutions (CIBAFI) kicked off its third Global
Forum themed ‘The New Face of Financial Services: Disruptions, Opportunities and the New Normals’, under
the patronage of the Banking Regulation and Supervision Agency of Turkey (BRSA) on 2 & 3 May at Raffles
Istanbul Hotel in Turkey.

The CIBAFI Global Forum witnessed as well the launch
of two groundbreaking reports, namely the CIBAFI
Global Islamic Bankers’ Survey 2018 and the Global
Takaful Survey 2018, in which CIBAFI’s Secretary General
Abdelilah Belatik reported that having actual perception of Islamic banks’ CEOs from 103 Islamic banks in
31 countries measured on year-on-year basis is by itself
an achievement. This year CIBAFI also stepped into
the Takaful sector by starting to measure the industry
growth drivers and future outlook.
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IT Governance & Information
Systems at SmartEx 2018
May 2, 2018 - Considerations related to information
systems are central to any organization’s efforts to
ensure that with the current economic landscape
- complicated by advancing technologies, such as
cloud, social media and mobile devices - business
continuity management, regulatory compliance
and information security will be able to provide
the comfort needed to the organization. While
there has been an increase in the attention paid
to the strategic potential of information systems in
being the source of strategic gains, various events
or incidents compromise information systems
in some way which can therefore cause adverse
impacts on the organization’s business processes
or mission, ranging from inconsequential to catastrophic in scale.
Leveraging leading practices and strong collaboration with the organization’s risk function is a
paramount approach to understand the dangers
that could imperil its very survival, and build a
strategic plan to address it. Adopting a unified IT
governance, risk management and compliance
(IT GRC) approach, and managing the associated activities coherently will create efficiencies,
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provide a holistic view of the IT environment and
ensure accountability.
In this context, SmartEx, a four-day Information
Technology, Telecom, Security, Automation &
Retail Exhibition took place on 25 - 28 April 2018 at
the Forum De Beyrouth in Lebanon, where a wide
range of topics covering small-to-medium sized
business needs to large enterprise and corporate
solutions were discussed under one roof.
The presentation entitled “Maximizing the bene
fits out of IT-enabled investments” led by Abdo
Chalhoub, CISA, CISM, CGEIT, PMP, PRINCE2, COBIT
5 Accredited Trainer, EVP ICT at Path Solutions
and board member and past president of ISACA
Lebanon Chapter, on April 27 covered the challenges faced in realizing the benefits in today’s
complicated IT environment, and best practices
adopted to address those challenges.
During the presentation, the attendees filled out
an IT Governance awareness and practices survey,
after which the results were shared live with the
attendees with insights on the IT Governance status and progress so far realized in Lebanon.

Path Solutions, Islamic Finance Technology Partner
of 3rd East Africa Islamic Economy Summit
April 26, 2018 - The 3rd East Africa Islamic
Economy Summit which took place in Kenya’s capital, Nairobi on 24 & 25 April was themed around
Fintech as a driver for Islamic economy in East
Africa as well as financial inclusion in the region.
This year’s program ‘Financial Inclusion & Fintech
to Unlock East Africa Potential’ has had great
input from leading experts covering Islamic economy and its role within the financial sector, the
emergence of Fintech and the opportunities for
East Africa in the Islamic digital economy which
according to Ernst & Young has the potential of 150
million new customers by 2021.
Kenya, a country that pioneered the mobile
money technology through MPESA, continues to
make efforts towards its vision to become Africa’s
financial hub. The East African nation has joined
the Islamic Financial Services Board (IFSB) last year
and has indicated plans for a Sukuk to finance both
national and regional infrastructure projects.
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While elaborating on the topic “Fintech within the
Islamic finance space / understanding the region’s
Fintech ecosystem”, Mohammed Kateeb, the
Group Chairman & CEO of Path Solutions – Islamic
Finance Technology Partner of the summit, said
during his engagement speech “Fintech is disrupting sectors such as mobile payments, money
transfers, loans, fundraising and asset management, and East Africa has the potential to emerge
as a leader in the Islamic finance digital space with
its highly developed infrastructure and robust
communication sector by capitalizing on technologies as growth accelerators, and as means to
facilitate distance banking while simultaneously
driving financial inclusion”.
The summit saw huge participation of important
players in East Africa Islamic economy, and called
on all stakeholders to play their role in advancing
financial inclusion in East Africa.
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Astana Islamic Economy Forum

3 & 4 July 2018

Astana, Kazakhstan

The Asset Triple A Islamic Finance Awards
2018 Luncheon

10 July 2018

KL, Malaysia

Good Governance in Arab Banks
and Financial Institutions

11 & 12 July 2018

Beirut, Lebanon

The Systems in The City Awards
Luncheon 2018

12 July 2018

London, UK

Global Islamic Finance Awards (GIFA 2018)

September 2018

Sarajevo, Bosnia and
Herzegovina

IFN UK Islamic Finance Week

5 September 2018

London, UK

IFN Turkey Forum 2018

10 September 2018

Istanbul, Turkey

UN Development Goals and Islamic
Finance: A Focus on Africa

25 & 26 September 2018

Khartoum, Sudan

Meet Path
You are kindly invited to visit our
booth and meet our IT experts to
learn more about how our software solutions can benefit your
business.
To book a meeting, please contact our
sales representatives at:
salesteam@path-solutions.com
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Egypt

Malaysia

22 Makram Ebeid, 7th Floor

Unit 29-01, Level 29, Tower A

Nasr City, Cairo

The Vertical, Avenue 3

Tel: 202 26716434

Bangsar South, No. 8 Jalan Kerinchi

Fax: 202 26716435

59200 Kuala Lumpur
Tel: 603 2783 9663

India

Fax: 603 2783 9662

Office 309, SCK 01, Smart City
Kakkanad, Kochi

Pakistan

Kerala 682030

Dolmen Executive Tower, 7th Floor

Tel: 91 484 2388800

Room No. 710
Block 4 Clifton, Karachi 74000

Kingdom of Bahrain
P.O.Box 2568, Manama
Office 21, 2nd Floor, Bldg 20, Bahrain
Tower
Block 305, Road No. 385, Al Khalifa
Avenue
Tel: 973 17214072

Tel: 92 21 35826122-3 / 92 21
35826126

Sudan
IMKA Multi Activities Co. Ltd
266 Al Ma’arad Street, 7th Floor,
Apartment 703

Fax: 973 17214073

Al Hegaz
Khartoum

Kingdom of Saudi Arabia

Tel: 249 155309787

Postal Code 11447, P.O.Box 28774
Riyadh

United Arab Emirates

Office No. 8402, 8th Floor

Unit No. 29-38, Office 38

New Real Estate Bldg, Tower No. 4
Al Malaz Area, Street No. 60

29th Floor, Reef Tower, Jumeirah
Lake Towers

Tel: 966 11 4797774

Cluster O, P.O.Box 5003308 Dubai

Fax: 966 11 4797775

Tel: 971 4 4487570

Tower,

Garden

Fax: 971 4 4487108

Kuwait
P.O.Box 592, Safat 13006

United Kingdom

United Arab Shipping Company
Bldg

1st Floor, 60 Gresham Street

Block 6, Bldg 3, 1st Floor, Airport St.,
Shuwaikh

Tel: 44 203 440 9776

Tel: 965 22286760
Fax: 965 22286755

Lebanon
P.O.Box 15-5195 Beirut
Mkalles Highway, Mkalles 2001 Bldg,
3rd Floor
Tel: 961 1 697444
Fax: 961 1 696744

info@path-solutions.com

London EC2V 7BB

City,

