Chairman’s message on the occasion
of the company’s 25th Anniversary
2017 is a very special year for Path Solutions, seeing that the company
celebrates its 25th anniversary.
Over a quarter of a century, we have worked diligently to inspire and
develop mission-critical, cutting-edge financial software solutions,
empowering our clients with a comprehensive set of solutions and
services to thrive in an ever-changing financial world.
25 years ago, few would have believed that Path Solutions will ever
hit the heights in the truly new Islamic financial services segment.
But during those years, Path Solutions has become a leader and a
notable player on the world stage. This has not just been because of
the many technological contributions to the Islamic finance sector, but
it is due to its pioneering role in creating the Islamic software industry
at a time when the whole segment was yet in its infancy.
Therefore, I want to express my heartfelt gratitude to the trust and
continued support of our valued clients. To them I would say, we
feel honored that you have chosen Path Solutions as your preferred
technology partner, and we hope to have the pleasure of serving you
for many years to come.
Of course, none of our success would have been possible without our incredible team who has played such
a critical role in our success over the years. There have been many challenges over the years followed by key
milestones, and I want to seize the opportunity to acknowledge and sincerely thank those who put the effort,
the time and the sleepless nights in making these accomplishments possible.
As we enter our second 25 years with confidence and determination, our sights are fixed firmly on an exciting
future. The whole world is living in the midst of the fourth industrial revolution, and Path Solutions is determined
to be the undisputed technology partner to this sector, carrying it through uncertainties, and empowering it to
capitalize on the untapped potential.
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CLIENT INTERVIEW
Six months ago, iMAL*LiveFinancialMarkets from Path Solutions has been successfully deployed at Kuwait Finance
House (“KFH”) in Kuwait headquarters. KFH is a long-standing partner of Path Solutions and a pioneer of the banking
phenomenon known as Islamic finance or Sharia-compliant banking. It is the first Islamic bank established in the State of
Kuwait and today KFH is one of the foremost Islamic financial institutions in the world.
When was the Go Live of iMAL*LiveFinancialMarkets
solution at KFH Kuwait announced?
We went live with the new solution on 4 August 2016.
How long did the implementation period last?
The overall project implementation lasted almost 6 months.
What did it cover?
It covered all FX and Money Market products.
Did you find any challenges with the implementation of the
solution?
Not really. This was a very smooth implementation. It has
contributed in creating a paradigm shift in the activities of
our Treasury department. The newly implemented solution
has eliminated all the manual work and improved the bank’s
operational efficiency in a secure and accurate manner,
ensuring the consistency of the deals between Reuters and
iMAL, while providing KFH users with real-time visibility
and auto-update of data.
What are the key distinguishing features of this solution?
This system provided KFH Kuwait with real-time data
integration between Reuters and iMAL with respect to
Money Market & Forex deals. The Money Market deals
include deals of category Murabaha, Reverse Murabaha,
Exchange of Deposits, Placements and Borrowings.
iMAL has the capability of mapping the different
fields in Reuters with the fields in iMAL. This option
enables Straight Through Processing (STP) of deals
between iMAL and Reuters. During the STP process
iMAL*LiveFinancialMarkets does all the needed
validations same as it would have happened if the user
manually entered the deal in iMAL*IslamicTreasury. The
system also has the capability of checking counterparty
limits, transaction limits, etc.

Mr. Tanveer Mohammad
Manager Treasury Support
Treasury Support
Group Treasury
Kuwait Finance House - Kuwait
The implementation of iMAL*LiveFinancialMarkets has
helped the bank to save time in capturing the deal. It has
helped as well to eliminate the chances of user data entry
mistakes and to make sure of the consistency of the deals
between Reuters and iMAL. The turnaround time from
capturing the deal in Reuters until doing the final settlement
in Back Office has been considerably enhanced.
Is the current solution up to your expectations?
Yes it is up to KFH’s expectations.
We heard that this project is the first in nature to be
implemented in Kuwait, why?
Yes that is true. We wanted to outcompete other banks in
the country.
How has Path Solutions been as a partner (i.e. do they
clearly communicate their strategy, do they deliver on
promises, meet deadlines, listen to your needs, etc.)?
Path Solutions is our best IT partner since 2005. They are
well organized and they plan very well, and the project
implementation was delivered successfully on time.
What do you consider to be the key strengths of Path
Solutions?
They have qualified staff with very good business and
industry knowledge, and they stay up-to-date with market
trends.

LEAD STORY
Dis-interest free financing in Australia?
Australia has a well-developed legal system, a stable
banking system which has withstood the challenges facing
global markets in the past decade and a financially literate
and engaged population. With almost 500,000 Australian
Muslims and the world’s most populous Muslim nation
on our doorstep, the opportunity to be a regional Islamic
financing powerhouse seems a realistic goal.
This is how most articles on Islamic finance in Australia
start. Essentially it is a SWOT analysis that focuses on the
Strengths and Opportunities without given proper weight
to the Weaknesses and Threats. My last article highlighted
the causes for optimism. This article highlights what needs
to be overcome.
There are some clear weaknesses that impact the growth of
Islamic finance in Australia. First and possibly foremost, the
Australian tax regime. As has been discussed previously,
the imposition of stamp duty on transfers of property
makes a number of recognized Islamic financing structures
untenable with the possibility of double or triple taxation.
There is also the uncertainty of the application of GST
(goods and services tax) and the interplay with income tax.
However, it could be argued that a greater weakness
than the tax man is apathy. Good old Australian disinterestedness. As much as we would like to blame an
unsupportive regulatory regime, the fact is, there is no
obvious seething unmet demand for Shariah compliant
financing or investment in Australia.
The Board of Taxation (BOT)’s report on Islamic financing
invited public submissions. It is difficult to know whether we
should categorize the 13 submissions received as evidence
of disinterest. Board of Taxation discussion papers may not
be a finger on the pulse of Australian sentiment and there
have certainly been BOT reviews conducted which had
elicited fewer submissions. But not many.
A further weakness is a lack of human capital. Much is written
about the development of practitioners in more developed
Islamic financing jurisdictions through education, training
and jobs. In a neophyte jurisdiction such as Australia, Islamic
finance expertise is largely imported. An internet search for
a Masters degree in Islamic finance or Islamic finance law
offered by an Australian university returns nothing. Not of
itself a troubling phenomenon, but the fact that previously
such degrees were offered (La Trobe University still has one
but is not accepting new enrolments) indicates a downward
trend line.

By Mr. Christopher Aylward
Partner of Madison Marcus
Law Firm

In terms of the threats to the development of Islamic finance
in Australia, the nearby Muslim populations of Indonesia
and Malaysia are often put in the opportunity column. But in
reality, the fact they have larger demand, more supportive
regulatory regimes and more practitioners means that
as jurisdictions, they are a threat to Australia’s regional
powerhouse aspirations.
But it should not be considered all doom and gloom. While
the Australian Islamic finance market is not presently
booming, it is developing. Innovation is occurring.
Transactions are taking place. New structures are being
investigated. Market needs are being met. There may be a
pervasive dis-interestedness, but if there is enough interest
by those with a stake in the market, then there is growth
potential. Garnering that interest and giving it strategic
direction is the challenge.
(The article was first issued in Islamic Finance News, Volume 14 Issue 06, published on
February 1, 2017 and reprinted by kind permission of the author)

Mr. Christopher Aylward is a Partner of Madison Marcus
Law Firm based in Sydney, and Head of the Banking and
Finance division. He is an experienced banking and finance
lawyer with broad legal and commercial experience both
in Australia and internationally. He led many of the world’s
largest project financings, innovative Islamic financing
transactions, and banking and securities regulatory
matters for many of the world’s leading investment banks.
He also represents lenders and borrowers with particular
skills in cross-border matters.
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Predictive Analytics:
Redefining personal banking
In today’s digital world, banks and financial institutions
are trying to keep up with the global technology trends
that are gradually being infused into their services. ATMs
and online banking followed by mobile banking trends are
shifting customer service to a faster and more cost efficient
experience, yet more distant and detached; Banks now
have fewer personal one-to-one experiences with their
customers through branches or call centers.
Nevertheless, the amount of customer data banks have
in their possession is massive and priceless. As dictated
by regulators, banks have to know their customers. They
possess personal and financial information, transaction
data, spending habits, etc., basically a 360-degree view into
all customer interactions. With the right data management
and Business Intelligence systems, banks can now learn
from this data, by applying predictive analytics algorithms
to drive business decisions.
What is predictive analytics? Predictive analytics is an
advanced branch of analytics which involves applying
data mining algorithms to analyze existing data and make
predictions about future events in a timely straight forward
manner. Banks are now moving from descriptive Business
Intelligence that analyses what happened into predictive
analytics that envisage what will happen given historical
data. This data can be regular customer information and
transaction history, or it can be large sets of unstructured
versatile “Big Data” streaming from a number of sources
such as mobile phones, social media platforms, search
logs, emails, web clicks to name a few. This is leveraged
by data science that can uncover hidden data patterns and
correlations, and present them to business analysts for
interpretations and better recommendations.
Predictive analytics can provide banks with clear access to
cross-sell and up-sell opportunities, identify churn trends,
improve customer satisfaction, enhance risk assessment
practices, detect fraudulent transactions and provide
advanced financial analysis. One of the major applications

By Christelle Abi Khalil
FRM, Product Manager
Product Management
Risk, Compliance & Reporting
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of predictive analytics in banking is the identification of nextbest-action, which will increase both customer satisfaction
and the bank’s profitability. Taking into consideration all
customer data, including social media interactions, geotags
and mobile app behaviors and usage, banks can now
propose in real-time, the next-best-action to their customers
using the appropriate channel. It can be a new saving
account for expecting parents who just shared the good
news on Facebook and started shopping from maternity
stores, a new personal financing for an avid traveler who
is accessing travel websites and blogs and has a history of
regular purchases from airlines’ websites, or simply a “how
can I help you” instant message for someone who has been
hovering on the bank’s website for too long.
Nowadays, customers and millennials in particular have
high expectations from their banks; they expect a more
personalized and connected experience, a digital journey,
same as the one provided by companies like Facebook,
Amazon, Google and others, so banks need to gear up to
ride the digital wave.
Keeping up with its commitment to consistently deliver
excellence, Path Solutions is developing a full-fledged
Predictive Analytics solution within iMAL*BI, fully integrated
with iMAL core banking system.

Keeping up with its commitment to consistently
deliver excellence, Path Solutions is developing
a full-fledged Predictive Analytics solution

Powered by Microsoft latest technologies, the solution will
enable banks to perform data mining and analysis on use
cases such as 360-degree view of the customer, nextbest-offer, customer segmentation and channel journey.
This offering will be leveraged by a new Big Data platform
that will allow our clients to explore both structured and
unstructured data.

Using the most advanced algorithms, banks will now
be able to mine the data and uncover hidden patterns,
thus strengthening our clients’ competitive advantage
by delivering advanced and innovative services to their
customers.

CORPORATE ACADEMY
iMAL Induction Course

Client

International Islamic University of Malaysia (IIUM)

Venue

IIUM’s Institute of Islamic Banking and Finance (IIiBF) - Gombak Campus Malaysia

Trainer

Kamran Shaikh - Associate Principal Consultant at Path Solutions

Duration

9:00am to 5:00pm

Dates

20th, 21st and 22nd March 2017

In the third week of March 2017, Kamran Shaikh - Associate
Principal Consultant at Path Solutions in coordination
with the company’s Malaysia branch, has conducted
training sessions entitled ‘iMAL Induction Course’ at the
International Islamic University of Malaysia (IIUM) in Kuala
Lumpur.
This training was provided to participants studying at IIUM’s
Institute of Islamic Banking and Finance (IIiBF) under the
Masters or PhD programs in Islamic Banking and Finance.
For the 4th time in two years Kamran has been providing
this training at IIUM, supported by Path Malaysia office
staff members. The objective of this training was to provide
practical knowledge of Islamic banking processes and
how iMAL system caters to the different Sharia-compliant
contracts.

Highlights of the program:
• Introduction to Path Solutions, iMAL and its modules
• Introduction to different Islamic banking products
• Process to open:
1. Customer Information File
2. Accounts based on Mudarabah and Wadiah, Yad
Dhamanah contracts
3. How to deposit and withdraw from the above accounts
4. Processing of Mudarabah based term deposit contracts
• Processing of an application for financing and creation of
facility/limits for the customer
• Processing of Murabahah, Ijarah, Diminishing Musharakah
and Tawarruq based financing contracts
• Profit calculation mechanism based on Mudarabah pool
management
• Exam covering the agenda topics
• Q&A.
Participants are usually theoretically aware of Islamic
banking products but not familiar from a system perspective.
During these sessions, they demonstrate enthusiasm and
passion to improve subject knowledge.
IIUM have always appreciated Path’s efforts in increasing
industry awareness and have provided positive feedback to
Path Solutions’ trainers.

MUC collaborates with Path Solutions

MUC University partnered with Path Solutions to launch
the first seminar on Information Technology Careers.
MUC students were invited to participate in the fall
semester Career Seminar which introduced them to the
nature of work and environment at Path Solutions (as a
model workplace in the future), and the skills necessary
for a successful job or internship contract at the company,
including how to write resumes and cover letters, preparing
for interviews and networking.

The IT students at MUC were also briefed about the type
of employees Path Solutions recruit, with the required
educational background, and the various career models
they can follow if they get hired by the company.
The seminar was a good platform to connect students with
recruiters for the purpose of educational and career advice
and mentorship. Many more projects and partnership
programs will be launched in 2017 by MUC and Path
Solutions, including collaborative tasks as part of the
students’ thesis and final year projects.

iMAL*PPS - Technical Training
On 14 February, a technical training session on ‘Personnel
& Payroll System (PPS)’ was arranged for the supporting
technical staff of Path Solutions. Twelve employees from
different offices whether in Kuwait, Lebanon or India
attended the session which was delivered by Selvarani
Newton, Principal Consultant - Global Support, Kuwait.
The objective of the training was to impart technical knowhow of PPS module to members of the Support team, to
enable them to handle the PPS technical issues more
efficiently when providing client assistance.

The following main areas were covered during the training:
• Table details for important parameters
• How transaction data is affecting the tables
• Payroll flow – What are the tables getting affected during
payroll
• Checking of leave and indemnity accruals
• End of service payroll.
This is a training the whole Support team was keen to know
more about which explains their responsive engagement
during the session.

FEATURED NEWS
The leader in software solutions and services for the Islamic finance industry,
Path Solutions celebrates its 25th anniversary
Kuwaiti tech pioneer honors its past as it charts its future
March 28, 2017 - Path Solutions, a global provider of
mission-critical, cutting-edge Sharia-compliant financial
software solutions, turns 25 years old, thus celebrating its
pioneering role in creating a new ground-breaking industry.
“2017 marks the 25th Anniversary of Path Solutions. This
celebration is to honor our rich past, certainly one we are
very proud of, as we pioneered a new era of Sharia-compliant
software systems; we commemorate our great present as
the undisputed leader in this segment; and we are very
excited about the next 25 years of technology innovation
and uniqueness”, commented Mohammed Kateeb, Group
Chairman & CEO of Path Solutions. “We take pride in
the many important milestones we have achieved during
our journey, that have sparked the continuous growth of
the global Islamic finance industry through technological
innovations. Moving into a new chapter, we embark on
what promises to be another exciting 25 years marked
by unprecedented innovation and agility, by reinventing
ourselves in an ever-evolving Islamic financial market
where technology changes the world”.
Path Solutions was founded in 1992. From its origins as a
regional software provider, Path Solutions has grown into a
global provider of next-generation software solutions and
services to the Islamic financial services industry, serving
the world’s leading Islamic financial institutions and now,
the company is focused on leveraging its core strengths to
position itself for the next phase of growth.
“We are so appreciative to our valued clients we have had
the privilege of serving over the last quarter of a century. It
has been an absolute pleasure and honor working with the
best Islamic financial institutions in the world to establish
new standards in the Islamic financial services industry”,
remarked Mohammed Kateeb. “Furthermore, I want to
express my gratitude to our incredible team at Path who
has played such a critical role in our success. There have
been several key milestones in the last 25 years, and I
want to seize the opportunity to acknowledge and sincerely
thank those who made these accomplishments possible.
Looking ahead, we will continue to pioneer innovative
Sharia-compliant software solutions, with the objective of
revolutionizing the future of the Islamic finance industry”,
Kateeb added.

Path Solutions is the first software provider to develop from
the ground up a full suite of software solutions based on
the Sharia guidelines. Following the establishment of Path
Solutions, the Islamic finance industry has flourished and
matured into an important niche sector. Benefiting from
first-mover advantage, the company enjoys today strong
presence across the Middle East, GCC, Africa, Asia
Pacific, South America and United Kingdom with over
100 forward-thinking Islamic financial institutions using its
cutting-edge software solutions, strengthening its position
as the undisputed leader in the Islamic financial services
marketplace.
Lately, Path Solutions extended its lead over competitors
in the Islamic finance segment, winning several landmark
deals in new geographies such as Dar Assafaa, the new
Islamic banking unit of Attijariwafa Bank - a leading bank
in Morocco with a presence in 24 countries and with over
7 million customers, Wifak Bank in Tunisia, and Trustbank the first full-fledged Islamic bank in South America.
Path Solutions raised its outlook for 2017, and Kateeb said
the company’s sales pipeline for new licensing deals into
2017 remains strong.
Path Solutions is top of the IBS Islamic Sales League Table
since 2008, ten-time winner of IFN Service Providers Poll
for ‘Best Islamic Technology Provider’, and winner for the
5th year of the ‘Most Outstanding IT Company for Islamic
Finance’ category in KLIFF Islamic Finance Awards.

About Trustbank
In September 2016, Suriname’s Trustbank received approval in principle from the
Central Bank of Suriname for the conversion of its operations to Islamic banking,
with the aim to expand financing to small & medium enterprises and to connect the
Caribbean & Latin American region with OIC member countries. The bank is being
advised by the Jeddah-based Islamic Corporation for the Development of the Private
Sector (ICD), the private sector arm of the Islamic Development Bank (IDB).
Trustbank is also in discussion with ICD to take a strategic stake in the bank following
the transition, to become the first full-fledged Islamic bank in South America.
Trustbank is a dynamic financial institution with expertise in areas such as savings,
loans, investments and asset management.
Suriname, perched on South America’s northeastern side, is the first country from the
Western hemisphere to be a member of the IDB Group, joining in 1997.

Mobilink Microfinance Bank, which targets the mass market in Pakistan,
has chosen to implement iMAL solution for Loan Originating System (LOS)
March 6, 2017 - Mobilink Microfinance Bank (“MMBL”), a
leading player in microfinance and branchless & mobile
banking in Pakistan, has chosen Path Solutions’ iMAL for
its financial inclusion solution project for Loan Originating
System (LOS). The iMAL solution will help MMBL extend
its microfinance lending products in unbanked areas of
Pakistan and adapt to changing customer needs for digital
financial services.
The comprehensive capabilities of the iMAL solution, which
will be integrated with the bank’s existing core banking
system T24 from Temenos, will enable MMBL to grow its
lending portfolio, to capture complete information covering
both approved and non-approved cases, and to generate
variety of reports for management / regulators. The new
solution will also enable MMBL to offer finely-tailored shortterm credit products to its existing and potential customers.
MMBL aims to reach out to the vast majority of people in
Pakistan who remain financially excluded by leveraging
latest technologies. The bank owns 51 business units at
present and supports around 100,000 micro entrepreneurs
and small farmers in improving their incomes. It conducts
over 3 million transactions a month (covering both Branch
and Branchless Banking) through a network of around
71,000 agents. MMBL also serves over 8 million mobile
wallet holders and provides life and health insurance
products to low-income customers.

“MMBL has been one of the early adopters of financial
inclusion in Pakistan, and we are committed to ensure
inclusive growth and sustainable development of our
country”, commented Ghazanfar Siddique, Group Head
IT & Operations at MMBL. “We have evaluated different
local and international system vendors and selected
iMAL solution which was meeting our requirements. This
strategic decision was necessitated in order to enhance
MMBL’s market position, strengthen its delivery channels
and partner with a vendor capable of adequately supporting
our operations. iMAL perfectly fits into the strategic
requirements of MMBL, and Path has a very suitable
framework for providing direct and adequate local support
to our 51 branches throughout Pakistan”, he said.
Mohammed Kateeb, Group Chairman & CEO, Path
Solutions commented, “Microfinance banks need a robust
platform that will enable them to offer branchless banking
to support their financial inclusion strategy and the fight
against poverty. As part of this mission, the efficiency of
operations and cost reduction for low-income customers
requires the implementation of an adaptive solution. We
are delighted to partner with MMBL to propel its growth in
Pakistan. We are confident that iMAL is the solution that
will enable them to achieve their objectives”.

About Mobilink Microfinance Bank
Mobilink Microfinance Bank Limited (“MMBL”), formerly known as Waseela
Microfinance Bank Ltd, is a leading player in microfinance and branchless & mobile
banking in Pakistan. The bank started its operations on May 2, 2012. Global Telecom
Holding S.A.E. (“Global Telecom” – previously Orascom Telecom Holding S.A.E.) is
the major sponsor of MMBL. Global Telecom was established in 1998 and has grown
to become a major player in the telecommunication market. Global Telecom Holding
S.A.E. is a member of the VEON Group (formerly known as VimpelCom Group), one
of the world’s largest mobile telecommunications provider by number of customers.

Headquartered in Islamabad, MMBL aims to provide financial solutions to the economically
underprivileged in Pakistan for their economic freedom, by using innovative ADCs and
promoting micro businesses through an ethical and passionate team, which strives to
deliver beyond expectations. The bank plays a leading role in the expansion of financial
services such as savings, micro loans, insurance, remittances, branch banking, branchless
banking (JAZZ cash), assets products and liabilities products.

Path Solutions honoured again with prestigious International Finance Magazine Award
Named ‘Best Islamic Finance Technology Service Provider - Global 2016’
January 31, 2017 - Path Solutions is proud to announce
that it was awarded by the universally recognized financial
magazine ‘International Finance Magazine’ as ‘Best Islamic
Finance Technology Service Provider - Global 2016’.
This accolade underpins the market’s need and recognition
for long overdue innovations in Islamic financial technologies.
With 25 years of solid experience, Path Solutions - a
Kuwaiti IT company specialized in the development and
implementation of cutting-edge Sharia-compliant software
solutions and services plays a pioneering role in the global
Islamic software industry.
The UK-based ‘International Finance Magazine’ (IFM) Awards
recognize and honour individuals and organisations who
make significant contributions to raising the bar in the global
financial industry through activities of note. These include
path-breaking innovations and other notable achievements
that impact the international finance community. The IFM
Awards also shine the spotlight on organisations in niche
segments and those that exhibit brilliance in the unsung
corners of the financial services industry.
“We are honored to have been chosen by the esteemed
editors and readers of IFM for this award which acknowledges
not only our leading-edge technology, but also our vision
and determination to pioneer the Islamic financial services
sector”, said Mohammed Kateeb, Path Solutions’ Group
Chairman & CEO. “Winning this prestigious award for the
fourth consecutive year is a notable recognition to our
concerted efforts and long-term commitment, being the
benchmark for Sharia-compliant technologies globally”.

Using a combination of reader nominations and expert
analysis to ensure a fair and unbiased selection process
and following a meticulous research and analysis by an
internal team, the process is transitioned to an external
research agency to provide its input. The nominees are
then evaluated by a jury of prestigious international experts
to whittle them into a final shortlist. The finalists undergo
extensive scrutiny on the basis of innovation, growth,
sustainability and in how companies lead the way in driving
their industries forward among other key factors before the
final award winners are announced.
According to the organizers of IFM Awards, Path Solutions
was adjudged winner based on a proven track record, as
well as the accelerated speed in growing its market share
by expanding lately into Tunisia, Morocco and Suriname,
thus registering 25 per cent increase within a short time
span.
The winners of IFM Awards (Middle East & Africa) were
honoured during IFM Award Ceremony held on 26th January
2017 at JW Marriott Marquis Hotel in Dubai, UAE.
The Award Ceremony brought together under one roof the
who’s who of the international financial community, people
holding C-Level positions within financial organizations,
making it a highly-selective private gathering.
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Kuwait Financial Forum
4 & 5 April
Kuwait City, Kuwait

CIBAFI Global Forum 2017
8 & 9 May
Amman, Jordan

Sub-Saharan Africa Islamic Finance
Convention & Finnovation Africa 2017
6 & 7 April
Kampala, Uganda

Bonds Loans & Sukuk 2017
17 & 18 May
Dubai, UAE

2nd East Africa Islamic Economy Summit
10 & 11 April
Nairobi, Kenya

Asset Triple A Islamic Finance
Awards 2017 Luncheon
31 May
Kuala Lumpur, Malaysia
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