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Path Solutions’ Thought Leadership series continue
with iMAL*CollectionManagementSystem
Path Solutions expands its solution bundle to include Collection Management
as part of its ongoing effort to maintain its pre-eminent position in the Islamic
financial sector.
In today’s business environment, financial institutions are facing the increased
challenge of following-up and collecting defaulted financed amounts. These
institutions are looking for new tactics
and implementing new measures to
step up their collection practices.
If the collection process is not efficient,
the financial institution will undergo
many consequences, including losses
in the financial institution’s investment
and profitability levels.
To ensure efficient collection and recovery practices, it is crucial to execute
strategies and processes that monitor
and detect delays at the various stages
of delinquency whilst capitalizing on resources for maximum efficiency. To do
this successfully, financial institutions
must strategize, implement, revise,
and control their collection procedures
and collectors’ activities.
As Path Solutions provides its clients
with the most efficient and preeminent user-friendly applications, the
iMAL*CMS or Collection Management
System module has been regulated to
fit all the requirements that will make
it much easier for the financial institution to avoid the high risks of failing
to detect defaulting clients. Avoiding
these risks decreases the percentage
of non-performing loans, and lowers
the operational cost. As a result, the
company would evade the risk of lowered opportunities to launch financing
products that have higher returns and
higher risks.
By introducing iMAL*CMS, Path Solutions takes a step in facilitating the
cash flow stability and asset liability
management for financial institutions,
through empowering the institution to
achieve improved cash flows management. Moreover, it allows the financial

institution to consistently monitor and
update customer details, track client
responses and collector actions, accelerate collection of receivables, and
reduce operational and processing expenses. It also allows the institution
to reduce loss due to delinquencies,
maximize the use of available cash and
investment opportunities, and empower monitoring of collector efficiency
and productivity.
The module satisfies all requirements
of different financial institutions; it is
easily parameterized and focuses on
the mutual goals of all institutions
across the financial business spectrum. These goals include improving
collection revenues, and reducing default risk and delinquencies. This empowers the institution to offer more
competitive financial products with
higher risks.
Path Solutions understands the significance of an effective collection system
for the success of any company. Offering financing products without a reliable collection system would not be
effective or efficient and could, on the
long run, impair the growth of an institution. iMAL*CMS allows the early
detection of bad loans and uses effective collection practices that allow
the company to realize and maintain a
profitable customer relationship.
This module empowers the financial
institution to achieve many gains on
both macro and micro levels. It provides a competitive advantage by decreasing delinquencies and defaults
in repayment. It also improves capital
adequacy ratio results leading to a better positioning of the organization in
the market. Furthermore, it enhances
the market share, secures high risk
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product launches, and decreases the
operational cost by using collection
history data to qualify clients each time
they request financing. The institution
will then have enough knowledge when
targeting specific customer segments
since they become more informed on
the defaulting customers and late payments.
iMAL*CMS allows financial institutions to monitor and control several
aspects of the collection process
through parameterization. After the
client’s default in payment, cases are
automatically sent to specific pools
and teams according to the rules set
by the institution. Thereon, a collector
»P. 02
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tion process by following up by on the
defaulting client. If the client fails to
fulfill his promises, the deal would be
handled by legal department based on
the standard policy.

investment bank in Kurdistan, Iraq announced today the signing of a strategic agreement to install Path Solutions’
iMAL at the bank’s Erbil Head Office
and its subsidiaries across Iraq.

Furthermore, this module allows the
user to keep a history of all the deals in
the system through the general query.
It also allows the user to track actions
and settlements made online, via reports. These reports allow the financial
institutions to track collector tasks and
progress, monitor collector productivity by ageing buckets, track receivables
by ageing buckets, follow up on accounts that are transferred from pool
to pool, and monitor the amount of
promised amount left unpaid. On the
other hand, audit reports allow financial institutions to view the detailed actions made by certain collectors during
different periods.

The license and professional services
agreements were signed on July 4
at the bank’s headquarters between
Sheikh Salar Mustafa Hakim, Chairman
of KIB and Mohammed Kateeb, Path
Solutions’ Chairman & CEO.

In short, iMAL*CMS is the solution to
manage the entire collection lifecycle.
The integrated system is web-based,
ensures preventive management, past
due accounts and tracks habitual defaulters. The tracking activities in the
collection system are completed with
each account having its own collection
tracking details included.
Pioneering in collection efficiency and
effectiveness, iMAL*CMS provides
the building blocks for setting collection strategies, automating, tracking
and optimizing the entire collection
process.
Disclaimer: Statements concerning Path Solutions’
plans and product releases are by nature, forwardlooking statements that involve a number of uncertainties and risks, and cannot be guaranteed. Based
on the market and customers’ needs and requirements, changes in the stated plans and products
may be done.

iMAL System to be
adopted by Kurdistan
International Bank For
Investment & Development, Iraq
July 29, 2010 – Path Solutions, the
world leader in providing IT solutions
and services to the Islamic financial
services industry and Kurdistan International Bank For Investment & Development (KIB), the largest retail and
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KIB selected Path Solutions’ iMAL after carrying out an extensive evaluation
and analysis process. The decision to
deploy a new core banking system is
in line with the bank’s business strategy of growth and enhancement of its
product offerings as it strives to become one of Kurdistan most modern
and service -oriented banks. The kick
start of the implementation will take
place during the month of July.
Commenting on the deal, Sheikh Salar
Mustafa Hakim, Chairman of KIB said,
“KIB is well known for business innovation in Iraq’s financial sector, with
strong professional competence and
superior customer service. To support
our growth and retain the competitive
edge that we have, we needed a state
of the art core banking system that not
only delivers on our requirements today, but will support our future needs.
With an extended functionality and
scalable architecture, iMAL solution
may be the best alternative available
in the market. With the introduction of
this new technology, we will be able
to improve the efficiency of our operations and excel in an increasingly competitive marketplace”.
Continuously pursuing innovation and
development, KIB is part of one of the
most influential and powerful groups in
Iraq and it is directly involved in the insurance, oil and gas, automotive, tourism, housing and construction industries along with other activities.
“We are proud to have KIB, a pioneer
bank in our customer portfolio. This is a
strategic win for us. We know, with the
expertise we possess and the knowhow we have acquired, combined with
the history of successful go lives in different countries, we would be able to
help KIB realize its goals and boost the
bank’s competitiveness in the market”,
said the Chairman & CEO of Path Solutions, Mohammed Kateeb, in a press
conference.
Path Solutions is constantly working
to achieve excellence in the quality of
products and services provided to its

valued clients. Path Solutions’ strong
market share is testament to its ability
to maintain technology advantage. Its
sustained growth and invaluable confidence of customers, is a clear manifestation of the quality and dedication, the
company is committed to.
About Kurdistan International Bank
For Investment & Development
The Kurdistan International Bank For
Investment & Development (KIB) is
the biggest bank in the Kurdistan region and one of the most successful
Islamic private banks in Iraq. KIB was
established in 2005 as a private sector joint-stock company by a group of
prominent Iraqi businessmen including well known bankers and financers
along with the participation of five major Iraqi private banks.
KIB has its Head Office located in Erbil
and branches are held in Erbil, Baghdad, Sulaimaniya and Dohuk. In addition, further 14 bureaus are serving
KIB clients in Iraqi Kurdistan. Moreover, representative offices are being
considered in the Gulf region, in addition to the already existing office in
Dubai, UAE.
KIB provides its customers with a wide
range of Deposits, Saving Accounts, Letters of Credit, Letters of Guarantee, Foreign Exchange Services, Rapid Money
Transfer through Western Union net,
participation in capital of local and foreign
companies and all kinds of Islamic banking products and services, reaching out to
consumers’ individuals, business finance,
corporate & investment among them:
• Murabaha (Profit Sharing)
• Musharakah (Joint Ventures)
• Mudarabah (Financing)
• Ijara (Renting)
• Istisnaa (Industrial Financing)
• Assets and Liquidity Management.
For further details: www.kibid.com

Path Solutions implements complete solution
for Bank of Khartoum
in unprecedented record
time
July 12, 2010 – Path Solutions, a leading
Kuwait-based banking systems provider and Bank of Khartoum (“BOK”), Sudan’s largest Islamic commercial and
retail bank today announced
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the successful deployment of iMAL
solution within an extraordinary project timeframe of only 8 months allowing BOK to have a very fast ROI. With
the iMAL Enterprise Islamic Banking &
Investment System, BOK will be able
to enhance its service capabilities to
quickly roll out new Islamic products
and services to its customers. iMAL
will also provide the bank with the advantage of centralized operations and
risk management thus enhancing its
competitive edge and boosting profitability.
“Bank of Khartoum has put forth an
aggressive vision of growth and expansion in the local market and the neighboring African countries. This is another distinguished milestone achieved
in the transformation of BOK”, stated
Fadi Al Faqih, BOK General Manager.
“Following thorough due diligence,
we’ve started a technology driven
transformation initiative with Path Solutions’ iMAL at its heart. We believe
that iMAL solution will bolster our entire IT infrastructure and contribute in
upgrading business performance. The
solution will also allow us to launch
new distinguished products and services to our clients using the latest
modern technologies”.
Commenting on the Go Live, Dr. Khalid
Amir Osman PhD, Head of IT at BOK
said, “We were pleasantly surprised
when both the implementation time
and the transfer of knowledge exceeded our initial expectations. This project
implementation is absolutely a world
record in the core banking implementations for banks of similar size. Path
Solutions’ team performed fabulously
by achieving high level of efficiency
and customer satisfaction at once,
and the project has been successfully
delivered while meeting all specified
project requirements. We are confident that with iMAL we will be moving
into the next generation of banking”.

help achieve this milestone. We highly
value the tremendous contribution
of BOK team to ensuring a seamless
transition to Sharia-based banking”.
According to Alain Abou Khalil, Path
Solutions’ VP Professional Services,
iMAL solution was implemented
through a complex architecture of distributed and centralized databases.
SAFE was installed at 32 decentralized
branches and 18 centralized branches
of BOK.
Abou Khalil explained, “The ease of
use of iMAL, our work methodology
and our highly capable Professional
Services team allowed us to deliver
outstanding results in a short time
span. In this respect, I am taking this
opportunity to congratulate both implementation teams for their tremendous
efforts in completing this distinguished
achievement which stands as a great
example of team work between vendor and customer. We look forward to
BOK’s continued success in Sudan”.
Path Solutions’ iMAL went live at BOK
after a smooth transition from the previous system and which occurred over
a week-end. The data migration covered the following tasks:
• Over 300,000 Accounts
• The entire Limits and Collaterals of
BOK customers
• Around 7000 Outstanding Deals
covering all kind of Islamic products
(Murabaha, Musharaka, Salam,
Istisna’a, etc.)
• Around 700 Outstanding TFA Deals
• All Retail Customers Information (5
Million Chequebooks, 200,000 Debit
Cards, etc.)
• Assets Migration (Some 300 Shares
and Sukuk).

As one of Africa’s leading and most innovative banks, BOK commands great
respect from the financial community.
It is also the commercial bank with the
oldest continuous history in the country. BOK has a network of 18 branches
in the capital, 32 branches nationwide
and 75 ATMs across Sudan. The bank’s
expansion plans take into account the
need to have a presence in all major
industrial, agricultural and commercial
centres, where its corporate customers are located, as well as the need to
build a strong retail customer base for
both deposits and loan products.

About Path Solutions

Said Naji Moukadam, President of Path
Solutions, “We are very pleased that
BOK has placed its trust in our AAOIFI-certified software solution, which
we were able to deploy very quickly.
BOK has mobilized comprehensive
resources who spared no effort to

Path Solutions retains its commitment
in contributing to the empowerment
of the Islamic banking and finance industry in the New Economy, through
its Headquarters in Kuwait City, its Research and Development centre in Beirut, its support offices in Manama, Ri-

Path Solutions is the 1st banking software solutions’ provider to be certified
by AAOIFI. It offers a wide range of
AAOIFI and IAS compliant integrated
solutions covering Core Banking, Customer Universal Services, Investment
and Private Equity, Treasury, Funds
Management and Securities Trading
system in the GCC and Global Capital Markets. Services include Project
Management and Business Consulting
addressing the whole spectrum of the
global finance industry and in specific
the Islamic finance industry.

yadh, Dubai, Cairo, Karachi, Khartoum,
Nairobi, Singapore, Jakarta, Kuala
Lumpur and London, while maintaining
a presence through partner companies
in other locations around the globe.
About iMAL
Path Solutions’ iMAL is an enterprisewide AAOIFI-certified solution that
covers all aspects related to banking;
whether commercial, retail, corporate
or investment banks. iMAL is modular
and yet fully integrated, multi-lingual,
multi-company, multi-currency, flexible, and scalable, and has high ability
in parameterization and customization.
Since its inception in 1992, iMAL has
been widely used by the Islamic finance community across the globe.
Over 70 leading Islamic financial institutions worldwide are using iMAL
solution for Customer Service Management, Islamic Treasury, Branch Automation, Retail Banking, Investment
Banking and Internet Banking among
others.
About Bank of Khartoum
Bank of Khartoum (BOK) with 17 branches
in the capital and 33 branches nationwide is
the biggest bank in Sudan.
The bank’s corporate message is ‘’A NEW
BANK, AN OLD FRIEND’’.
Historical Background
• 1913: Establishment in the AngloEgyptian er
• 1925: Changed to Barclays Overseas
Bank
• 1954: Renamed to Barclays Bank
• 1970: Changed to State Bank for Foreign Trade owned by the government
• 1975: Changed to the current name
Bank of Khartoum
• 1983: Merged with The People’s
Cooperative Bank (Bank Misr)
• I993: Merged with both the Unity
Bank (Othman Bank) and the National
Export and Import bank
• 2002: Changed to Private Limited
Company
• 2005: Dubai Islamic Bank (Strategic
Partner) became the major shareholder
with 60% of governmental shares in
Bank of Khartoum
• 2008: Emirates Sudan Bank merged
into Bank of Khartoum.
Bank of Khartoum increases the authorized/paid up capital to 380 Million
SDG.
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Nature of Business
As a commercial bank, Bank of Khartoum performs all commercial bank activities; BOK owns leases, modifies and sells any
assets appropriate for business. It participates in forming companies for dealing in any field or sector of business. Its revenues mainly come from short, medium term investments and banking services, both Corporate and Retail banking.
Bank of Khartoum owns the following subsidiary companies:
- National Company for Financial Transactions: this is a broker in Khartoum Stock Exchange, trading in and promoting financial
products and papers in the dealing room of KSE.
- National Company For Trade Service: types of consignor’s commodities as well as import and export.
- National Company for Hire Purchase: this trades in consumers commodities on the basis of hire/ purchase system.
- National Company For Foreign Exchange: foreign exchange as EX bureau.

Path Solutions builds on longstanding success by winning Sheikh
Mohammed Bin Rashid Al Maktoum Award for “Best IT Solutions Provider
to Islamic Finance”
med Bin Rashid Al Maktoum Trophy
for “Best IT Solutions Provider
to the Islamic Finance Industr y”.
The award was presented to Path
Solutions’ Head of Corporate Communications & Marketing Rosie
Kmeid, during the International Islamic Finance Forum 2010 Awards
Ceremony held on 17th of May at
the Raffles Hotel in Dubai where
Path Solutions fended off competition from around the globe.

May 26, 2010 – Path Solutions, the
world leader in the provision of Islamic banking software, is pleased to
announce that it has been awarded
for the third time Sheikh Moham-

Retail Islamic Financial
Services
by Dr. Natalie Schoon
Head of Product Research,
Bank of London and The Middle
East plc - UK
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The International Islamic Finance
Forum Awards celebrate excellence
in Islamic finance. The awards
showcase the ver y best names in
Islamic finance and recognise contributions of institutions and individuals to the development of this
nascent but high potential industr y.

In the majority of Western jurisdictions,
customers of financial services firms are
generally categorised as being either retail, private banking or corporate clients.
This works well given that each of these
groups has its own distinct requirements
when it comes to the type of financial services available to them and the way in which
these services are delivered. As a result of
economic and social changes, an additional
category of customers, the mass affluent
market, has emerged. These clients are
generally defined as individuals with liquid
financial assets ranging from USD 100,000 to
USD 1,000,000. Their higher liquidity requires
a more tailored approach than the average
retail client would require, but a less individual service than private clients with large
assets would normally receive.

Path Solutions this year has been recognised “Nb.1 Best Selling Islamic
Software Provider” and “World’s
5th Universal Banking Solutions Provider” in IBS Sales league Table
for 2009 and “Best Islamic Technology Provider” in the 2009 IFN
Awards Poll conducted by Redmoney.
“We are thrilled to be selected once
again as the Best IT Solutions Provider
in our category, particularly as this year
is marked by challenging market conditions”, commented Mohammed Kateeb,
Chairman & CEO of Path Solutions.
“The Islamic finance industry becomes
increasingly competitive every year.
Maintaining a distinct edge over our
competitors is contingent on sharper
customer focus and ability to constantly evolve our product line to meet the
specific needs of a highly competitive
market”, Kateeb concluded.

In general, banks globally are actively targeting these customers with special services and accounts such as the Premier
Accounts and fund management solutions
specifically designed to meet their requirements. These instruments typically require
higher account entry levels than retail client products but are below the requirements for Private Banking specific products (e.g. £50,000 and over).
The above mentioned client categorisation
equally applies to Islamic financial institutions, and for each of these client types
new products are being developed on a
regular basis. The time when the (commodity) murabaha transaction was used to
cater for almost every single finance need
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while it remains a reliable component of
the Islamic financial offering for all types
of clients, recent years have seen many
improvements and innovations in this area.
This article reviews the retail and mass
affluent requirements, the attraction of
Islamic financial solutions and how these
instruments may cross over to other segments.

from the original murabaha transactions
and are generally offered either on a
lease or diminishing musharaka basis.
Each of these products has been designed with the principles of Sharia’a
in mind, thus allowing Muslims to have
access to a full range of financial services. Other services such as pension
funds and insurance products are also
available in the market.

Retail
The financial services requirements for
retail clients are generally restricted
to a current account, savings account,
(un)secured personal loans and a mortgage.
• Current accounts – There is a strong
tendency to move away from the Qard
al Hassan structure for current accounts due to it s association with a
charitable purpose. Instead, the wadia
and amanah based current accounts
have gained popularity. Funds deposited with the bank in this way cannot be
applied to the bank’s day-to-day operations unless the client has specifically
permitted this. The safekeeping nature
of these structures and the associated
obligation to maintain the capital are
important from a regulatory and consumer protection perspective. Current
accounts are typically accompanied by
cheque books, debit cards, credit cards
and on-line banking facilities.
•..Savings accounts – Retail clients
typically require a high level of protection due to which the unrestricted profit sharing investment accounts (PSIA)
are not necessarily the most suitable
instruments. Alternatives such as a restricted PSIA which only invest in very
low risk murabaha transactions or fixed
term deposits on the basis of tawarruq
or commodity murabaha may be more
suitable given the level of protection
required.
• Secured personal finance – These
structures are typically offered on the
basis of a lease or a murabaha transaction with a fixed term.
•..Unsecured
personal
finance
– Contrary to secured personal finance, unsecured personal finance
are typically offered using a tawarruq
structure. Although an less favourable transaction type from a Sharia’a
compliance perspective, it avoids potential negative taxation implications
and is easy to apply on a global basis.
• Mortgages – The currently available
mortgage offerings are moving away

Mass Affluent
The mass affluent market consists of
clients with liquid financial assets between USD 100,000 to USD 1,000,000,
which generally excludes property and
long term investment portfolios. These
clients require similar instruments to
retail clients as outlined above, in addition to more sophisticated investment
opportunities and advice to ensure that
their portfolios are well diversified. Although not tailor made, the requirement for advisory services is broader
than required for retail clients. Clients
in the mass affluent segment may,
for example, enter into direct investment transactions even though they
are more likely to invest in a combination of different funds. Irrespective of
which approach the client might wish
to chose, it is the role of the bank to
ensure that the client’s best interests
are taken into consideration and to
identify instruments that meet the requirements of this type of client.
Within Islamic finance, this category
of client has recently become more
prominent which is evidenced by the
introduction of Premier Services and
Premier Deposit Accounts by a variety
of Islamic financial institutions globally. Generally, the Premier Deposit
Accounts offer a higher yield since the
amounts that are kept on deposit are
higher and the funds are typically not
immediately accessible. Restrictions
could be in place for a fixed term, or a
notice period.
The attraction of this client category
for banks, whether Sharia’a-compliant
or not, lies for a large part in the fact
that a higher amount of funds are likely
to stay with the bank for a longer period which assists in the asset liability
management process.
The Attraction of Islamic Financial
Instruments
The availability of Islamic financial services, relative lack of familiarity, and
most of all cost are among the reasons
why many potential clients (both Mus-

lim and non-Muslim), may not consider
Islamic financial services to cater for
their banking requirements. Looking at
each of these in turn, the following can
be observed:
• Availability – although many conventional banks offer Islamic financial
instruments as part of their retail service offering, they are often limited to
a selected number of branches or particular regions. Although less so in the
Asian and GCC region, this is certainly
the case when it comes to Western
countries.
• Lack of Familiarity – The majority of
the banks offering Islamic financial services are relatively new to the market
and name recognition is therefore low.
Potential customers are typically apprehensive when it comes to switching accounts, even more so when it
is to a new institution. In addition, in
Western countries, where people are
not familiar with the principles underlying Islamic finance it will take even
longer for people to consider placing
their money with an Islamic financial
institutions.
• Cost – Relative novelty of the instruments and the rate at which
instruments are redesigned to
achieve improvements may result
in additional legal and marketing
cost. Many Islamic financial ser vice
providers entering into this market
have, however, mistakenly believed
that Sharia’a compliance in itself
would attract a premium.
Interestingly enough, it is not just
Muslims that have an interest in Islamic finance. The underlying principles generally appeal to non-Muslims as well. The decision to open
an account or request a mortgage
quote from an Islamic financial institution is, more often than not, based
on the yield and the cost.
Cross-over of Instruments to Other Client Segments
Although the above mentioned instruments are designed for the retail and
mass affluent markets, there are many
similarities between retails clients
and small to medium size corporate
clients. Some institutions will keep
the offering to the two segments distinctly separate, whereas others will
allow certain companies (in particular
the smaller corporates) to make use of
deposit account mechanisms originally
designed for mass affluent clients. Neither choice is better in itself, although
a cost reduction can potentially be
»P. 06
achieved.
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Concluding
The retail offering of Islamic financial instruments has developed well since the early beginnings in which there were only
a limited number of transaction types that were fairly inflexible in their nature and did not necessarily always meet client
demand. The increasing recognition of mass affluent clients as a separate segment and a broadening service offering will
assist the further development of the Islamic financial industry, not only for retail financial services, but also by offering
instruments that have the ability to cross over to other client categories.

the RFP document.
• When did FCB sign the contract with
Path Solutions and when did the implementation begin?
We signed on November 5th, 2007 and
the implementation process (user training) started in December 2007.
• Was the implementation process
divided into stages?
Yes.

Mr. Victor K. Mutisya
IT Product Specialist First Community Bank
Kenya
First Community Bank is Kenya’s first fully
fledged Islamic bank. The bank was granted an approval to pioneer Islamic banking
in the country by the Central Bank of Kenya in May 2007. The bank then chose Path
Solutions’ iMAL System after extensive
and competitive vendor selection process
that included other major global solutions’
providers.
With iMAL, FCB is able to provide premium
Sharia compliant Retail, Commercial services and Investment banking products to
meet the diverse needs of its clientele.

• How long did every stage last and
what did it consist of?
The stages consisted of staff training,
UAT, implementation and post implementation support. The consolidated
timings were scheduled for 6 months
but took about 3 months (due to post
election violence).
• Who participated in the implementation process?
From the bank side: FCB project manager, business team and technical team.
From Path Solutions, we had the project
manager, business team and technical
team as well.
• Were there lot of people involved?
What were the responsibilities of each?
Oh yes. The IT technical and business
teams for implementing and supporting
users and FCB staff during training and
UAT.
• Did you test the system during the
implementation?
Yes we did, but less than 50 % due to
interruption as a result of post election
violence.

• When did FCB start looking for a new
system?
We started looking for an IT system in
July 2007.

• Was the User Acceptance Test devised
in advance or in the course of implementation?
It was devised in advance.

• How did you select the system and
who participated in the selection process?
We did through RFP. FCB senior management participated in the selection
process.

• What hardware/platform/DBMS (Data
Base Management Server) is the system based on?
HEAD OFFICE:
- 2 X Sun SPARC Enterprise M4000
server includes:
1. 2*2.15GHz SPARC64 VI
2. 16GB system memory
3. 2*73GB SAS hard disks
- OS: Solaris.

• What were the main requirements for
choosing the system?
We required a system with complete
Islamic banking products, functionalities
as per RFP document.
• Which other software vendors were
short listed?
There were iflex, ITS, Finacle & Temenos.
• Why did you choose iMAL?
Because of the system strengths as per
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DISASTER RECOVERY:
1 X Sun SPARC Enterprise T5220
Server, 4 Core 1.2GHz UltraSPARC T2
processor, 4GB memory, 2*146GB SAS
disks.
OS: Solaris.
BRANCHES: CPU(Server)

IBM 3500 server/HP ML380 with 4GB
RAM. Process speed 2.0GHz, 6 x 146GB
of hard disk.
OS: Windows 2k3.
Oracle 10g at all branches and Head Office.
• What internal/external applications was
the system interfaced?
1. Oracle
2. Veritus Cluster
3. NetApp Storage.
• Is the new system centralised?
Yes.
• Was the system localised/adapted
according to your bank’s requirements?
Minimum localization on the parameterization for CSM on clearing dates and
charges and in ACC, the chart of account.
• Which modules were implemented?
iMAL*CSM, SAFE, IIS, FMS, ITRS, TFA,
ACC, PCS, Blotter, Swift, Integration
Manager, Alerts, Archiving, CDG – ATM
Server, Connect – Internet Banking, RDS,
SADS, Kiosk and PPS.
• Does FCB plan to expand the module
range? Will it continue to collaborate with
Path Solutions?
It is our intention to do so depending on
support.
• When did the system go live?
We went live on 31st May, 2008.
• How were the users trained?
Classroom hands on training.
•Was it hard to train the staff to use the
new system?
It has taken a while for users to fully
understand all applications.
•Did you face any problems in the course
of the project?
Several interruptions due to post election
violence.
•Looking back, what would you have
done differently?
More time on training, UAT and post
implementation support.
•What advice can you give to other
banks embarking on a new core system
project?
To go for a core system that has been
tailored according to their local requirements and ensure UAT is undertaken
satisfactorily. Extend the phase of local
post implementation support.
•Do you think that the new system is a
good value for money, time and efforts?
On average yes.

Path Solutions took part as a Technology Sponsor in Asia Islamic Banking Conference
July 8, 2010 – The Malaysian government has recently made the announcement that it will introduce several key
measures to support the speedy development of Islamic finance. The announcement has been welcomed by the
Islamic financial industry, and Malaysian
Prime Minister Najib Abdul Razak confirmed in his 2010 budget speech that
the government is to extend existing
tax incentives for Islamic finance for another five years.
In this regard, Fleming Gulf was keen
to launch their first Asia Islamic Banking Conference on July 5-7, in Malaysia
where the Islamic banking sector has
surpassed the $43 billion.
As a major provider of Islamic banking software, Path Solutions took part in this inaugural event. Path’s Pre-Sales team was
there to assist in all inquiries regarding Islamic banking software services.

Tatarstan set to host the Islamic Finance Summit Path Solutions - Silver
Sponsor of the WIBC Asia
supported by Path Solutions
June 16, 2010 – With the support
of the Monetar y Authority of Singapore (MAS), the 1st Annual World
Islamic Banking Conference (WIBC)
was inaugurated in Singapore on
the 14th & 15th of June.

June 30, 2010 – Kazansummit’10 was organized by IBFD Fund (Non-profit Fund for
the Development of Islamic Business and Finance) with the support of government
bodies, international business organizations and leading Islamic Financial Institutions such as Islamic Development Bank Group (IDB Group), Islamic Financial Services Board (IFSB) and International Islamic Financial Market (IIFM).
On June 27-29, the summit gathered in a single venue the representatives of different business institutions and world-renowned scholars in Islamic economics and
finance from Russia, CIS countries, the Middle East, Europe and Southeast Asia.
Its objectives were to position Russia, in particular Tatarstan, as a country interested in attracting investments based on Sharia principles and to examine the practice of developing and establishing Islamic investment institutions in the Russian
Federation.
The summit was also an opportunity for Path Solutions to showcase its various
modules catered specially for the Islamic banking industry.

With the increasing interest in Islamic finance, especially in new
international markets, WIBC Asia
2010 had to complement the objectives of the world event, providing
a powerful platform for industr y
leaders to share their experiences
from established centres of Islamic
finance and to build their presence
in the dynamically evolving Asian
markets for Islamic finance. More
than 300 industr y leaders attended
the event looking to capitalize on
exciting new growth opportunities
in the region.

Path Solutions leads IFN
Egypt Roadshow
June 12, 2010 – The RedMoney Islamic Finance News Roadshow
»P. 08
Egypt was inaugurated by
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Dr. David Arnold, President of the
American University in Cairo on June
9, whereas Path Solutions the official sponsor of the event, participated in open interactive discussions
about the challenges for the growth
of Egypt Islamic financial market.
Topics included market trends, cross
boundary collaborations and the legal
aspects of Sukuk issuance in Egypt.
Many exhibitors saw IFN Roadshow as a
valuable platform to reach out to an untapped market. With three Islamic banks
now operating in Egypt and with the
support and enthusiasm of local industry players, Egypt will almost certainly
develop into a formidable Islamic financing market in the years to come.

Path Solutions endorses Afghanistan 1st Islamic finance conference
June 11, 2010 – Path Solutions was first to participate and attend the “International Conference on Prospects
of Islamic Banking and Finance” that was held on the 8th & 9th of June at Intercontinental Hotel, Kabul,
Afghanistan.
For Afghanistan business players, this conference is an opportunity to experience first-hand the exciting potential in
Sharia-compliant banking and financial classes. For International investment specialists, it is a high-level opportunity to
study the market potential and determine how powerfully Afghanistan market has grown and sustained notwithstanding the crucial circumstances confronted by Afghanistan region.

Path Solutions sponsors AAOIFI Annual Sharia Conference

May 29, 2010 – Path Solutions confirmed its support as Silver Sponsor
of AAOIFI’s 9th Annual Sharia Conference which took place on 26 and
27 May in Manama, Kingdom of Bahrain.
The conference was held under the auspices of the Central Bank of Bahrain.
Amongst the topics covered during
this 2-day event the applications of
Sharia on calculation and allocation of
profit allocation in Mudaraba (investment management) and Musharaka
(partnership) transactions, distribution of Takaful surplus and relationship between policyholders’ fund and
management, potential application
of ‘sale and buyback and cooling-off
clause in deferred sale’ in addressing
liquidity shortfall, Sharia-compliant
mechanisms in dealing with delinquent debts and compensation for
delay in debt repayment, and SPV
and fiduciary roles in issuance of Islamic financial instruments.
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Path Solutions’ participation at the annual WIFCMC
May 27, 2010 – Path Solutions was
present as a Silver Sponsor at
the 6th Annual World Islamic
Funds & Capital Markets Conference that took place on May 2425 at the Gulf Hotel in Bahrain.
The conference could not come at
a more opportune time. Indeed,
WIFCMC 2010 was the most crucial
meeting in its 6 years of histor y as
more than 400 leaders in the global
Islamic investments industr y gathered to plot new growth horizons
and forge winning business models
fully in tune with the new economic

realities of the Sharia-compliant investments market.
Several IT companies among other
law and consulting firms show-

cased their products and met with
delegates during the two-day conference, while a number of industr y leaders sponsored the event.

Path Solutions named Gold Sponsor of IIFF Dubai
May 19, 2010 – Held on May 17 & 18 at
Raffles Dubai, IIFF is the leading event
exploring the immense opportunities
for both conventional and Islamic banking sectors including retail banking,
investment banking, wealth management and venture capital.
On the evening of Day One, Path Solutions, the world leader in the provision of Islamic banking software, was
announced winner of Sheikh Mohammed Bin Rashid Al Maktoum Award
for “Best IT Solutions Provider to the
Islamic Finance Industry” fending off
competition from around the globe for
the third consecutive year.

Path Solutions was Gold Strategic Partner to Gulf African Bank Conference
May 9, 2010 – Islamic finance is
currently one of the fastest growing sectors in international trade
and Kenya has emerged as a key
proponent of Islamic finance with
the rapid est ablishment and acceptance of Islamic banking in the
countr y.
In this regard, Path Solutions was a
Gold Strategic Partner for the Gulf
African Bank conference, the 2nd
East and Central African Islamic Finance Conference entitled Islamic

Finance: The African Experience
“Growth, potential and challenges”
held on May 3rd & 4th in Nairobi.
Naji Moukadam, President of Path
Solutions was a key speaker and
contributed to a panel discussion
on the Role of IT in Islamic Banking
among other panelists and speakers. He also exchanged ideas with
the audience on how software systems enable the development and
performance of financial institutions and markets.
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Path Solutions, Bronze Sponsor of the 7th IFSB Summit
May 8, 2010 – Bahrain hosted the 7th Islamic Financial Services Board Summit 2010 entitled ‘Global Financial Architecture:
Challenges for Islamic Finance’ which was held at The Ritz-Carlton, Manama from 3 to 5 May.
The 2-day summit aimed at bringing together an experienced international group of chairpersons and speakers, with a projected audience of over 200 delegates from all sectors of the financial services industry across the globe.
Two events preceded this year’s summit which was sponsored by Path Solutions, a Public Hearing on the IFSB Exposure
Draft on Solvency Requirements for Takaful Undertakings and the IFSB Country Showcases, which the IFSB organized on
the 3rd of May 2010.

CORPORATE ACADEMY NEWS
When “Beyond Time Management” is recipe for time engineering
“Beyond Time Management” proves
to be a ver y essential seminar in
nowadays’ challenging business
environment. Reviewing targets,
identifying projects, setting priorities, breaking down goals into daily
manageable tasks and time management tips were all covered on
11th of May 2010.
Feeling that 24 hours/day are not
enough?! Join the many that discovered the simple ways of regaining life’s equilibrium.

“Make Stress Work for You” Intensive Seminar for Employees
Not all stress is bad stress; Even if it is,
this seminar teaches participants how to
transform it into positive vibes and benefit from the challenges it brings along.
“Make Stress Work for You” Seminar
was run at Path Solutions Beirut premises on the day of the 12th of May 2010.
The course was centered on transforming employees from ‘stress victims’ into
being in control and dealing successfully
with their problems.

Toward better teamwork practices
Collaboration tends to make people
more sociable and open to others. Introducing the culture of teamwork may contribute to high performance workplace.
Held on the 13th of May 2010 at Path
Solutions’ Beirut, this seminar promotes
the “WE Culture” versus the dreadful
“ME Culture”. These are the values in
which Path Solutions believes and has
long promoted and worked upon. The
proverb “United We Stand” summarizes
long speeches on this subject.
Path Bulletin P: 10

For the third consecutive year
Path Solutions ranked Number 1
Best Selling Islamic Software Provider
in IBS Sales League Table
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BOOKS

10

IIBI’s 4th Annual
three-day
Residential Workshop

30 & 31 & 1
July/August

7th Kuala Lumpur
Islamic Finance
Forum 2010

2 & 5 August

Malaysia

CERT

Bronze Sponsor

International
Conference on Islamic
Banking & Finance

4 & 5 August

Mauritius

Al Huda CIBE

Technology Sponsor

Conventional & Islamic
Finance Seminar

22 September

France

Path Solutions &
Hiram Finance

Co - Organizer

IFN Roadshow

6 October

KSA

RedMoney

Technology Sponsor

International
Conference on Islamic
Banking & Finance

11 October

Pakistan

Al Huda CIBE

Technology Sponsor

International
Conference on Islamic
Banking & Finance

23 October

Sri Lanka

Al Huda CIBE

Technology Sponsor

2nd Annual World
Islamic Retail Banking
Conference 2010

25 & 27
October

UAE

Fleming Gulf

Technology Sponsor

IFN 2010 Issuers &
Investors Asia Forum

25 & 28
October

Malaysia

RedMoney

Exhibitor

Institute of Islamic
Technology Associate
Banking & Insurance

UK

ISLAMIC BANKING COURSES

IIBI to launch new Takaful Certificate course
The Institute of Islamic banking and Insurance
(IIBI) London has launched an entry-level course
aimed at persons interested in understanding
how the concept of Takaful is different from
conventional insurance. The course provides an
overview, practical applications of Islamic Insurance, its requirement in Islamic financial services industry and challenges faced by the sector.
Opportunities to learn about the concept and

practice of Takaful have been limited although
Takaful business has even greater potential
than Islamic banking to mobilise savings. The
certificate course is by distance learning. On
completion of the Takaful certificate course,
students will be able to progress to the Diploma level.
The certificate course fee is of £195.00 which
includes membership of IIBI.
Details about the course and the application form are available on IIBI website at
http://www.islamic-banking.com/certifcatetakaful.aspx.
Alternatively, send an email to IIBI at
iibi@islamic-banking.com or call Mr. Naqvi at
+44 (0) 20 7245 0404.

Introduction to
Islamic Banking
and Finance
Author Dr Natalie Schoon
Publisher Spiramus Press

This book on Islamic Banking and Finance is
intended to provide a practitioner’s view of the
subject. Although the basic concepts are, of
course, explained, it is not meant to be either
a theoretical or academic piece of work but
rather a practical overview that will hopefully
interest and inform a wide range of readers.

Best Practices:
Islamic Finance
Update Weathering the Crisis
Author Abhishek Kumar
Publisher IDC
Editorial Review: The report provides an update
on the overall performance of Islamic finance
in the Asia/Pacific region during these times
of economic crisis. The current unstable financial environment spurred by the U.S. subprime
crisis is a perfect opportunity to gauge the effectiveness of Islamic finance as an alternate
financial system to conventional finance.

The Legal and Regulatory
Aspects of Islamic Banking
A comparative look at the United Kingdom
and Malaysia
Author Abdul Karim Aldohni
Binding/Format: Hardback
ISBN: 978-0-415-55515-9
Publish Date: December 2010
Imprint: Routledge
Pages: 342 pages
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